
Refrigeration Breakdown Action Plan

If you suffer a breakdown in your cold room, freezer or refrigerator there are 
steps you can take to minimise the impact and troubleshoot the problem.

1.	 Keep the doors shut to maintain the temperature inside the unit, they are well insulated and 
hold temperature for a reasonable time. 	

2.	 Turn off the lights too if possible – it’s surprising how much heat they give out.	

3.	 Check the power supply. If the supply has fused or tripped, reset it. If it trips or blows the fuse 
again you have a machine fault and you need to call an engineer.	

4.	 If there is power to the machine but it won’t operate it’s a machine fault and again you will 
need to call an engineer.	

5.	 Transfer stock to spare refrigerated space if available.	

6.	 If you have no spare space call “Team Refrigeration” on 01934 613500 who will pull out all the 
stops to supply you with either a refrigerated trailer or container in as short a time as possible. 
Trailers can often be supplied within hours; containers may take a little longer. 

To decide which best suits your needs see details below:

Trailers
Chill or frozen operation. 3m x 2m x 2m internally. Power supply required 240V 
13A supply. Supplied with security wheel clamp & hitch lock, shelves supplied if 
necessary. Trailers can be manoeuvred into tight spaces on their wheels.

Containers
Containers are considerably larger. Chill or frozen operation. 2.5m x 2.5m x 5.5m 
or 11m internally. Power supply required 440V 32A supply. Containers require 
space clear of overhead cables and obstructions for delivery with a lorry crane.
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